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For more information, visit the 
website or call 800 333000
email: hbmeu@hbmeu.ac.ae

The Senior Hospital 
& Services Manager 
Certificate

Center of Excellence in 
Health and Environment 

Continuing Education Department

Admission 
Requirements

Tuition Fees

An undergraduate degree in the field. •	

Applicants with more than 5 years experience  may also be considered for •	
admission subject to the Admissions Panel decision. 

Good command of English.•	

The overall fee for the Senior Hospital and Health Services Manager 
Certificate is 36,000 AED.

Who Should Enroll?
The Senior Hospital and Health Services Manager Program is open to the 
International Hospital Federation Members in the Middle East and North Africa 
Region and Asia; to the senior hospital and health services managers working 
at the Ministries of Health and other Governmental Health Authorities, private 
Hospitals and in general graduates healthcare related programs. 



About 
Hamdan Bin 
Mohammed 
e-University (HBMeU)

Hamdan Bin Mohammed e-University (HBMeU) was officially launched 
on February 1, 2009 by His Highness Shaikh Hamdan Bin Mohammed, the 
Crown Prince of Dubai. The university traces its origin to the e-TQM College 
that started seven years ago as the only institution with an e-learning 
platform in the UAE.  The HBMeU is a pioneer in e-learning  with a mission 
to reshape education by providing a model of lifelong learning, including 
open access to short courses, executive development programs, certificate 
and diploma courses leading to accredited undergraduate/graduate degree 
programs.

The HBMeU specializes in excellence/quality management and has a 
wide range of programs to meet the needs of learners in all sectors of 
the economy, including business, education, e-learning, healthcare and 
environment. HBMeU provides learning opportunities for all through 
the principle of click-to-learn as well as enjoys international credibility, 
recognition and affiliation. Its programs are not only demand driven, but 
are customized to meet the growing needs of businesses in the UAE and 
indeed elsewhere in the Arab world in the 21st century. HBMeU is passionate 
about upholding excellence in all its programs portfolios and has attracted 
internationally recognized faculty and other professionals that have already 
started contributing towards human capital development in the UAE. 

Certificate 
Overview 
The program mission is “to provide senior hospital and health services managers 
who are seeking to strengthen their positions as leaders in the healthcare 
industry with the opportunity of a high quality academic and educational 
program in healthcare  management”.

Centre of Excellence 
in Health & Environment 
CeHE is the Center of Excellence in Healthcare and Environment; a subsidiary of 
the Continuing Education Department at the Hamdan Bin Mohammed eUniversity, 
Dubai. CeHE has been established with the purpose of promoting excellence in 
healthcare and environmental management practices through providing focused 
professional development and competency building programs and consulting 
services as well as conducting research in the Arab world.

The Continuing 
Education Department
The Continuing Education Department (CED) is the Hamdan Bin Mohammed 
e-University’s arm for adult professional development. It offers credit and non-
credit short courses and organizes events covering areas such as business and 
total quality management, healthcare and environmental studies, and e-Learning; 
as well as creating opportunities for internationally recognized certificates and 
diploma programs. The CED also contributes to organizational excellence through 
its advisory and consultancy services for clients in the UAE in particular and the 
Arab world at large. The activities of the department are an integral part of 
the HBMeU lifelong learning model which creates pathways linking individual’s 
competency enhancement to academic success.

The International Hospital Federation (IHF) founded 
in 1947, is an international non-governmental 
organization, supported by members from over 100 
countries. As the worldwide body for hospitals and 
healthcare  organizations, it develops and maintains a 
spirit of cooperation and communication among them, 
with the primary goal of improving patient safety and 
of promoting health in underserved communities.

Health Management, member of INDEX Holding is 
a healthcare consultancy firm committed to provide 
professional and reliable expertise to hospitals and 
healthcare  institutions in Dubai, United Arab Emirates, 
the Gulf Countries, the Middle East and the North 
Africa Region.

The International
Hospital Federation

Health Management
Curriculum 
The Senior Hospital and Health Services Manager Certificate consists of four 
main courses: 

Healthcare System •	

Healthcare Management •	

Operations Management in Healthcare •	

Introduction to Quality and International Accreditation in Healthcare.•	

Delivery 
Approach
The Senior Hospital and Health Services Manager Certificate follows a blended 
learning model, where self paced learning, face to face learning and online 
collaboration methods are used to accommodate the working learners.


